Feedback Form
Dear Intern,
In order to improve services for arranging internship provided by us and our partners, we would like to
have your feedback. Please write your comments on the left box and put a score at the scale of 1 (poor)
to 10 (excellent) in each box on the right hand side based on your feelings, and return it to us.
1. Did you get adequate guidance/information for preparation before you leave your university?
Score
I had a brief contact with Ms Tran Anh Thu of RIA No. 1. Her assistance is excellent. I also
received full guidance from my university while arranging my internship papers.

8

2. Please comment on, and rate the work place(s) and living conditions i.e. food, accom. and safety etc.
With regards to living condition, I experienced minor problems like power interruption which is Score
not a big deal for me. For the work place, I observed that the place was not very organized.
My supervisor however explained to me that they were undergoing relocation to a new 8
building so that probably explains why the present working place was not so organized. The
place in general is safe and provides a relaxing atmosphere.

3. How welcoming did you feel at the host organization or did you receive adequate help from the
people you worked with i.e. staff and students?
Score
The staffs in general were warm and accommodating. No problem!
9
4. Was your work similar to the one you were expecting?
Score
I have nothing against the things that I’ve learned during my internship. Those things no
matter how basic helped to enrich me personally. I can understand that the centre where I
was working was on the process of modifying the whole laboratory so work chances are
limited. Also, the centre itself is dependent on the availability of field samples which again
limits work chances. I was a bit relaxed than expected which is not bad at all.

7

5. How valuable or relevant do you think your internship work is for your career?
Score
Internships like this provides practical experience on the part of the students. In a way,
preparing the students for future dealings and helping them to understand actual field
circumstances and putting their knowledge into practice.

9

6. Do you suggest your placement and similar work for your friends, juniors and others?
For students who are planning to have their internship next year, RIA 1 can’t be the best
choice though but can be a good option.

Score
8

7. Please feel free to provide us your comments/suggestions for the improvement of the program or
share your most valuable activity/memorable experience gained during the internship program.
All is well with the program except for few concerns like the finances of the student (I don’t know if it’s
appropriate to consider this matter). It would also be a nice idea to provide the student a detail on
what he/she has to do during the whole internship course to avoid dull moments. Except for the reports
that the students have to make, it would also be a good idea to require the students to present
Thank you for your time and feedback!

something (can be anything!) at the end of his/her internship (in the work place). Of course, provision
of internship proofs like certificate and evaluation papers is a must.
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Thank you for your time and feedback!

